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Abstract

Organizational Identification and its impact on performance, a field study
on faculty members at Al-Isra University, Jordan

Prepared by:Moath Jamal Muhmood Mousa
Supervisor:Dr Faraj Harahsheh

This study is aimed to identify the effects of organizational Identification
dimensions (organizational loyalty, organizational similarity and organizational
membership) on the performance of the faculty members in Al-Isra Private
University in Jordan. The population of the study consist of all faculty members
in Isra University (236) faculty member, the sample was (170) person, the
guestionnaire was developed and analyzed scientifically and methodology by
business administration professionals(170) questionnaires were distributed
(153) were received (64%) and subjected to statistical analysis, the study
reached a number of results the most important results are:

The existence of a statistically significant effect of organizational symmetry in
its dimensions (organizational Identification, organization ,organization
membership) on the performance of faculty members in its dimensions (quality
of performance, amount of performance) and the variation of the effect between
the dimensions of the independent variable on the variables, as the study exists
to a number of statistical significance for each group of organization and
membership As well as regulating the quality, as well as organizing the body
and organization, improving the image of the university in the minds of faculty
members through the activities shown by the university's public relations
department.

The study recommends the requirement of activating informal meetings
between management and faculty members to improve and enhance loyalty and
organizational membership, and to improve the image of the university in the
minds of faculty members through the activities held by the university, as well
as improving the financial benefits and University evaluated and use incentives.

Key words:(organizational identification,loyalty,similarity,membership,Al-
Isra University)
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