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Abstract

The impact of manufacturing flexibility on corporate performance

An applied study on the Jordanian pharmaceutical industryPrepared

by:
Malak Awad Al-Fugaha
Supervisor: Dr.
Murad Salim Attiany

This study aimed to measure and analyze the impact of industrial flexibility on the
institutional performance of Jordanian pharmaceutical institutional companies, where
the study population consest of all workers in the Jordanian pharmaceutical
companies located inf Amman City. In order to achieve the objectives and gold ,of this
study ,special qustion the design and distribution of resolutions was designed and
distributed on a simple to random sample consisting of (160) working person in
jordanian pharmaceutical companies in different levels and specialties.) each only
(142) was returnd resolutions, of which the researcher recovered (135) resolutions with
a recovery rate of (84.3%) All are valid for statistical analysis. The descriptive
analytical method was used, and several statistical methods were used, most notably
computational averages, standard deviations, t testing for an independent sample, and
multiple and simple regression analysis.

After analysing the data of this study and testing its hypotheses, the study reached a
number of results, the most prominent of which were: the presence of a statistically
deffectof all dimensions of manufacturing flexibility (the flexibility of the production

process, the flexibility of adjustment, the flexibility of machines in institutional



performance in its dimensions (organizational performance, human performance,
economic performance) in pharmaceutical companies, and accordingly the researcher

made a set of recommendations that would raise the level of institutional performance.

Keywords: Manufacturing flexibility, institutional performance, Jordanian

pharmaceutical companies.
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