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ABSTRACT
The Impact of Strategic Control on Achieving Social Performance

(An Applied Study on the Greater Amman Municipality)
Prepared by

Tamam Ali Salameh AL-Ajalin

Supervisor
Dr.Belal Khalaf AL Sakarneh

The study aimed to identify the effect of strategic control on the achieving social
performance of the Greater Amman Municipality, and the study also showed the
dimensions of strategic control represented in (Setting standards, measuring actual
performance, evaluating strategic performance), In addition to the achieving social
performance dimensions represented in (Empowering the workers, the work
environment, the customers receiving the service ) and a random sample consisting of
(84) of employees working in the upper, middle and lower departments of the Greater
Amman Municipality was chosen. The study used the descriptive-analytical method, and
reached a set of results that the strategic control with its combined dimensions came with
a high degree, as the results showed that the achieving social performance with its
combined dimensions came with a high degree, while in relation to the hypotheses it was
found that there was a statistically impact at the level of significance (a<0.05) to strategic
control with their dimensions on achieving social performance, The results showed that
the dimensions of achieving social performance do not constitute an equal amount of
relative importance in the Greater Amman Municipality at the level (a<0.05). ).
Accordingly, the study recommended the necessity for the Greater Amman Municipality
to acquire strategic control mechanisms, with a view to improving quality, setting

standards, empowering workers, and measuring operational performance in social

performance.

Keywords: Strategic Control - Social Performance - Greater Amman Municipality.
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