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Abstract

The current study aimed at identifying the impact of organizational change on
strategic innovation in Jordanian private hospitals. As for the study sample was consisting
of (160) respondents from all employees and all administrative levels in these hospitals,
which are (12) hospitals representing the study sample. The electronic questionnaire was
adopted instead of the traditional questionnaire, and the researcher used descriptive
methods to analyze the data, and the hypotheses were tested using standard deviation,
stability factor test, torsion and kurtosis coefficient test, and simple regression analysis.

This study has come out with a number of results importantly:

The level of organizational change in culture was came at "high" level and this
result indicates that the researched hospital administration focuses on its organizational
culture and encourages change in organizational culture in a way that leads to improving
the efficiency of work in these hospitals. The level of administrative innovation was came
at "high" level and this result indicates that interest of Jordanian private hospitals in
administrative innovation and focuses on it, and develops the skills of administrative
workers so that they can access creative and new ideas that can be used in the
administrative aspect.

The level of marketing innovation was came at "high" level and this result indicates
that hospitals invest their capabilities and resources to achieve innovative marketing of
their products and services and its services, as well as investing new ideas in reaching the
best level of the marketing process in all its stages, the level of technical innovation was
came at "high level” and this indicates the interest of Jordanian private hospitals in
technical innovations, especially in the new tools that improve medical outcomes for
patients. This result also indicates the hospitals ’interest in training workers in the latest
technologies.

In the light of the study results, the researcher has come out with a number of
recommendations, most importantly: Jordanian private hospitals in Amman governorate
have to pay more attention to human resources for their contributions to strategic
innovation, that the change in human resources includes a change based on competencies
and knowledge and professional competencies, recommend the establishment of
committees specialized in organizational change to measure the process of change in all its
stages and to correct the errors resulting through the process.
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