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Abstract

This study aimed to measure the impact of human resources flexibility
represented by its aspects (skill flexibility, behavioural flexibility, human
resources system flexibility, and the catalytic flexibility of the human
resources system). On the creative behaviour represented by its aspects
(adaptability, Solving problems, and enhance creativity) among the workers in
Jordanian telecommunication companies. The study Covers all the
telecommunication companies (Zain, Orange and Umniah), And it consists of
a random study sample on 189 employees in different administrative sectors.
To achieve the objectives of the study, the researcher developed a special
questionnaire as a tool to collect the data from the study sample, the
questionnaire consists of (45) paragraphs. Several of statistical methods used
such as arithmetic averages, standard deviations, one sample (t) test, and
analysis for the simple and multiple regression. According to the statistical
analysis of the study data, the most important results reached in this study is
there was statistically significant impact of human resource flexibility in all its
aspects (flexibility of skill, behavioural flexibility, human resources system
flexibility, and catalytic flexibility of the human resources system) on the
creative behaviour of all the Jordanian telecommunication employees,
including all the aspects of creative behaviour (adaptability, solving problems,
and enhancing creativity).

According to the results reached in this study, the researcher
recommended that Jordanian telecommunications companies should pay
attention to enhancing the flexibility of skill in their human resources and
give them the importance because its impact on enhancing the creative
aspects in the researched companies, and work to enhance the attention on
behavioral flexibility among employees working in companies operating in
the telecommunication sector where this flexibility is to enhance the
adaptability and solving problems that support and help creativity in
Jordanian telecommunication companies.

Key words: Human Resource Flexibility; Creative Behavior;
Jordanian Telecom Companies.



