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The Effect of Impression Management on The Market Stock

Return on The Banks Listed on Amman Stock Exchange

BY
BAKER FATHI ALMAAITAH
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DR. YAZAN SALAMEH OROUD

ABSTRACT

This study examines the effect of the management impression represented by verbal and
numerical manipulations on the market stock returns to the overall Banks listed on the
Amman Stock Exchange (ASE) from 2016 to 2018. The asymmetric information
between management and stakeholders became a main problem due to the lack of
disclosure and transparency in the financial statements, that reflects the financial
situation, which may affect the decision-making based on the erroneous impressions
provided by managers in the annual reports. The sample study size consisted of all of
the 15 banks listed on the ASE, The empirical methodology utilizes the panel data
using the fixed effect model (FEM),. The study results showed the presence of an
impact of the impression management represented by verbal and numerical
manipulation on the market stock returns in the banks, where the managers manipulate
the narrative reports to leave wrong impressions to the decision-makers. The study
suggests a set of recommendations to the supervisory authorities, decision-makers and

banks managements.
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