el dnala
Ista Unversty

Spsl) Hlas Dl B dadiial) de )l Ao dasldd) BaLal

Iy

Ji e coel

4.3)&..\9 daa) 4\_1)&9.9 ;LE.}

PR

Sysl) Glllae LSy Hsi€all Sy

Al )l o3 oo

) o tiwalall dapy o Jgeaall cilillia (e e3aS JlaeY) LS )
JY!

2020 \



AaBlia) Aiat slac] )8

Ll 8 Leaaitll Ao )l Lo daaldd) 5abdl) 1" Lgdlgie g Allu) oda cuddyd

"Gl Olas

2020/5/14 fots el

dadlal) diat sl

% & shuyl dsals | Llals Laslie/ golad) aalal )0
Jylas daals Lala Laslief cpylad) W)




POPS IO | " PO

§ 5 lesd Lo g oo Rlall 18] Gadlly WS 153aT (sl bl Bz

ﬁa‘d.iJ" 20l &0l W)

11 : oyl



shpy) dzala

gl

o Kl ) (e gt g5 e Aaals il /Asyhe deal e ol i

Nkl aie Laladd o ciligh of ciluagall

2020/5/14 1z




elaay)
...... B Oygpdes EDU lshs (el S 3 Ja) )

o alind) ) 8 e e La S leed (00 )

....... de 5% Jol )iy gl LIS e (g )
o B iyl e DLl L S (e Y
....... hn e Alal IS 3 ilas 10K Wiy o sy e

(AT s Jes sty dgall & S el )
(AT zally Clill g Sl Ll Jaal )
Cshuad) daaly BIS8 SN agie Cacled () alall ilylieg W) SH SBLYY )
8aaly AWl gl Jae g ladd JS o A pads IS )
Aadlgial Al o2 saf Laas <)

a8ly A @Rl Jag o (Agall (e Al

Ayt daal) dye ol sdiall)



KA

anl) assl) alll aa

Sl gandl &1 ding Bd Gl Vol oski e AT 3R
Jasll 78% O K & “—‘W\J
AT atakny gl Al Bl (0B (Sag 38 S 1Y alag ade & Lla (8)

RAESIPAT

S e Jealy a3l of 8 ieasd 4 Jag e sall saally Sl axy
aly ealal) A1l LS 3 Laseat ) (Gloda 3 Gsall 3 20 e IS0 il

: KAl (adly dasaill LV ady Clgaall gad o

Earde iBliay Gugn gl Alaye B clegl il Al 1egysall LyS) /ol Sl e
A JRCIE WS SN PRpE JF JRCIT R QI N PP . B RS PR CREG

Oyl iy KAl JS e s iealall Al Ciyde G5$5 0b base L il

Lol Glael (e Gl TS5 (s preay ae by Sailass (guash o8 (o i

EOLY) aglsd o Gaejinall Adilial) Ll clacl iy KA oo o35l LS o
Nglieg Al e

Lald JleeY) 53] ady dale Ggapinal elpY) daals 550S00 500 il Yy @
o)lal puulg J94 o) )9 w2

cJualgiall agacag abaga



-

Aadal) gy gall

i Dl g
- L8 &)
z AsBlial) st )8
3 ol
A f-‘-\b\‘ﬂ
S S
5 Qlfj.iad\ a8
g Jglaal) daild
J Jeal) 4a018
J @l daild
o djplai¥l padlal)

1 Js¥) ot

duyall alad) Uyl

2 daaiall (1 - 1)
4 Lgilindy duuall Ai<ia (2 - 1)
5 Lubal) cilaaf (3 - 1)
5 Ll dsaaf (4 - 1)
6 dupill cbuad (5 - 1)
8 Lupal g asadl (6 - 1)
8 duyall agas (7 - 1)
9 Ll gigaly A clguall (8 - 1)
9 L) aY) Ll aty Al cilathaa (9 - 1)




12

A Juadl
Aadudl clufally @il Uyl

13 deadl (1 - 2)
13 Laalal) salidll (2 - 2)
13
Ll daslal) Ll o geia (1= 2 ~ 2)
14
Al wlll (2- 2- 2)
15 Al xldlly adall S o Gl (3 _ 2 _ 2)
16 sld il Joadl ) skl ilglad (4- 2 - 2)
17 Pl Bl ailas (5 - 2 -2)
18 Loalall 5aLal) Loaal (6 — 2 - 2)
20 .
Laalal) salaal) aladd (7 - 2 - 2)
24
duadaiill el (3 - 2)
24
Ll (1 -3 -2)
24 Laalatil) delpll aseae (2 - 3 - 2)
25 Loalanl) dehll Gailad (3 -3 - 2)
25 Apalanl) el ~lai bag s (4 = 3 - 2)
26 Lpabasill delyl) dulys Jalae (5 -3 - 2)
29 Laadsal) dehll alad (6- 3 - 2)
33 Al sl (4 2)
33 Al cluhll (1 -4 - 2)
42 LY bl (2 -4 - 2)
47 Lol Slahal) e Zdlal) u)ll e L (5 - 2)
48 Gl Joadl
bl dngia
49 Leadl (1 - 3)




49 bl mgi (2 - 3)
49 Auhyll adina (3 - 3)
51 Y duadall bl du)all due (4 - 3)
53 Glastedl e Jpanll jilass Zuhall gl (5 - 3)
53 Auhall @lyaae (6 - 3)
54 Slan) dalail) il (7 - 3)
54 Ll 53 3aa (8 — 3)
55 L)l 81 @l (9 - 3)
57 b Juadl)

Cluajal) sy Shaa) Jaladl) il
58 L) (1 - 4)
58 sl Gage (2 - 4)
67 Lyl Sl L) cleal iy Ll Al (530 it (3 - 4)
68 Al Sl jlss] (4 - 4)
76 el il

b gilly gilisl) Audlia

77 dasial) (1. 5)
77 i (2. 5)
77 dual) cfpitial dpduagl giilll (1 - 2 - 5)
78 lahdl) claajd jlasl gilis (2 - 2 - 5)
79 Glbuagil (3.5)
80 Ldidiaal) clulal) (4. 5)
81 gl Al
81 Aoyl gyl 1Yl
86 L) aalyall: Loty
92 Bl Al
93 (Bkawy) bl 8l caSaa elanls 408 1(1) o) Galdl)
94 (AskawY) Luhal) 100 (2) a8y Galall




Jglaall daild

-

daiall goasal Jsaali-Jual

15 i) Xilally sl S () 1-2

30 Cfinll) amy oyl G daandall delyll alad 2-2

31 CalaSaay) dely cPlanwy) dehl il Gaey Cilija 3-2

50 SN Slae Ll 3hlie 1-3

52 Laddll bl s Al die i js3 2-3

55 (Wl & g S ubiie) Aikan¥) slas A2l GLal) el Jalae 3 -

59 hlgall (sl djlaaall clihaiVy Luluall ilaw il 1-4
O Gl Bl & Laaalial)

60 Wl 3 Sl (ggiendd Ljbnall il adl g bl Cillaus sial) 2-4
&S lee

61 Al Coyaill (ggial Ljlanal) clihaily Zuleal) il giall 3-4
&S Glee &bl &

63 Dby AN (g Anylaall cildhaiyy Auball cilla il 4-4
&S Glee Al S i)

64 Pl dely (ggied Lolaad) lihai¥ly dylual) il 5-4
&S Glee &bl &

66 CalaSany) dely (ggied dyjlad) Cilihaily dulual) cilla il 6-4
&S Glee &l &

67 A el alaag 4 = sansall Gabiilly cplal) adcad Jales o 7-4
a1 zalual)

70 Alb daalanl] delyl) b dedlall saladll sl b lad) il 8-4
S Olas

72 Wkl Pl dely b dedlall salaall sl b lad) il 9-4
Sl Gles

74 Akl Calasauy) dely 8 dealall sabidl) slad il jlas) il 10 - 4
Sl Gles




Jial) 4as18

dadal) gasal Sl Ll
8 Lyl 7 3l 1-1
17 wla il Juadl N ekl clglad 1-2
21 oSl glaa 2-2
29 Loardasil) delyd) dudys Jalae 3-2
71 dpalanl) dehl) 3 Aadlad) 5ol sle (il £ 35a) 1-4
73 Plasay) dely & Lealall 5ol 2l (580 £ 35aY) 2-4
75 LAY Aol 8 dadlal) 5ol sl (5,80 £ 35ay) 3-4

Gadkall daild
daial Gl a4,
93 (ke 1) Labyal) 13 ooSae clanls 48 1
94 (A1) Ayl 51 2




"Grsll clas Al b Al defyl) Ao Laaldd) salial) i
das)

dyae daal dyae ol

&

)
Gl lhaa LS5 o
uadla
Olee Lkl 8 dpadanl) dehl) o daalal) sabdll F e il ) dadall cibaa .
a5ty el (e Al adine 0385 Cun cglee Al cplalall ki dgag e nS)
gy (28 (420) paoxe il (<)) Glae Wkl 8 Cplalall agaacloay ol elus )
S plae Bl & ulalall agaaclins alad¥) clugys pedlsis Copaad) (e dudall die
il ey (il peasll) meid) Auhall & aaiduly dad (200) aesae Al
Jalae L]l Aalaall 7 3gail 210 5l Ailiaa¥) Calla) (e waell Zialll Craadiad Ayl
el el G Bl 40ae3 d9ag ade (e U & gacall Gulailly cplall adis
Balal) 2l Adlas) ANVa 53 S amg tlayl il e dae N Auhal) cilags
Olee kel dpadanl) Ayl 3 (pdaad) ok AN (DAk Gl (pCall) dadlal
Lodall 5alal) 2l Adlaal ANS 53 i angy o(o < 0.05) ANV Ggiwe die (5]
die (50 Glae ikl Pliaw) deby b (pdnall ol A5y (DAl Capall «p<all)
cpSall) darlal) saball 2l Ldlaa] NS 2 f aags (a0 < 0.05) ANy (s
(00 £ 0.05) AV s vie (581 lae Dilel Caliia) dely 4 (Bl Gyl
el aaaly (598 plae dsll 8 calalall Ao g Ao Jand) il Cliass
dpading) dail) 8 Aleld) AL o aging aainall ol cillalisy

J



DY) GaliSialg pla) o lgtlige poadiy () lee L Al 555 ) ALYl

Bads Gladd gy s clilee 4 yat dAlglaag saaal)



"The Impact Of Servant Leadership On Organizational

Ambidexterity In The Greater Amman Municipality"
BY:
Naqgaa Abidrabbu Ahmad Abidrabbu
Supervision
Prof.DR.Zakaria Muttlak Al-douri

ABSTRACT

The study aimed to identify the impact of servant ledership on
organizational Ambidexterity in the greater amman municipality from the
point of view of workers in the municipality of amman, Where the study
community consisted of the managers, their deputies, heads of departments
and their assistants working in the Greater Amman Municipality, which
numbered (420) individuals.The sample of the study consisted of the
managers, their deputies, heads of departments and their assistants working
in the Greater Amman Municipality,which numbered (200) individuals.
The study used the quantitative method (Descriptive analytical). To achieve
the goals of the study, the researcher used many statistical methods Most
notable: Structural Equation Modeling (SEM), Variance Inflation Factor,
Tolerance To ensure that there is No Multi-linear correlation between the
independent variables.

The study reached a number of results, most notably: There is a statistically
significant effect of the dimensions of servant leadership (Empowering,
Behaving ethically, Commitment to develop the community) on
Organizational Ambidexterity in the Greater Amman Municipality at the
level of significance (o < 0.05). There is a statistically significant effect of
the dimensions of servant leadership (Empowering, Behaving Ethically,
Commitment to develop the community) on Exploration Ambidexterity in
the Greater Amman Municipality at the level of significance (o < 0.05).
There is a statistically significant effect of the dimensions of servant
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leadership  (Empowering, Behaving Ethically) on Exploitation
Ambidexterity in the Greater Amman Municipality at the level of
significance (o < 0.05).

the recommendations of the study are: Work to educate workers in the
Greater Amman Municipality of the importance of working with
community development activities and urging them to actively participate
in community activities, In addition to the necessity for the Greater Amman
Municipality to encourage its employees to be creative, to explore new
ideas and to try new operations and develop new services.



