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ABSTRACT

This study aimed to investigate the impact of quality healthcare services on
achieving inpatients satisfaction on Jordanian hospitals have JCIA.

The study population included all JCIA-accredited Jordanian hospitals in
Amman "6 hospitals " namely , Al Khalidi Hospital & Medical Center ,
Istishari Hospital, Jordan hospital , Jordan University Hospital , King Hussein
Cancer Center, and The Specialty Hospital, the inpatients average at these
hospitals was 360 patients / day. The study sample was randomized and
consisted of all inpatents at the aforementioned hospitals, and it was possible
to distribute an electronic questionnaire which was collected (191). And to
achieve the study objectives the study analyzed data statistically through the
Statistical Package for Social Sciences SPSS. The study reached the following
results:

= The results of this study provide a statistically significant effect of the
quality of health care services (response, safety, sympathy) on customer
satisfaction (basic requirements, performance requirements, and
attractive requirements) in Jordanian hospitals that have a JCIA.

= The effect of having a statistically significant effect on the dimensions
of the quality of health care services (response, safety, sympathy) on
the basic requirements in Jordanian hospitals that have a JCIA.

= The effect of a statistically significant effect of the dimensions of the
quality of health care services (response, safety, sympathy) on
performance requirements in Jordanian hospitals that have a JCIA
certificate.

= The presence of a statistically significant effect of the dimensions of the
quality of health care services (response, safety, sympathy) on the
attractive conditions in Jordanian hospitals with JCIA certification.


https://www.worldhospitalsearch.org/hospital-search/al-khalidi-hospital--medical-center/
https://www.worldhospitalsearch.org/hospital-search/istishari-hospital/
https://www.worldhospitalsearch.org/locations/king-hussein-cancer-center/
https://www.worldhospitalsearch.org/locations/king-hussein-cancer-center/
https://www.worldhospitalsearch.org/locations/the-specialty-hospital/

Accourding to the results, this study recommends Jordanian hospitals have

JCIA to develop a strategy to maintain this certificate, and to pay attention to
other comprehensive quality certificate.

Keywords: quality of healthcare services, patient satisfaction, JCIA.



