¢l deala

Isra University

dolia syl b cpiligall cal olay) daldl Jo 5dlsal) alai ddeld

:\:\SJJY\ Z\.\de\

Jad e i

adS gl v adla e

Lgsle iy
ke aile 3l pa ) giSAl)

Ayl oda caadd
s fmalall A o Jgaaal) clitbia e g3aS Jlee¥) 408 )
Jlas¥ 30

2020 Ui



a3l canl) Al sy

(oAl 325 *oiia S 2530 o)

(25-26) 4 4 o, s



oyl
u'a.sﬂ\

Sl ) Sl Al e g gF sha) fasla ol S aalg) a6 ajla e U

Lol ie Lualall coludally Cla VL dsiaall paladl ) i)

2020 | 6/ 1 :fulad




e e

BN E

1

AL

ABlal) sl )8

o SAlsal) a3 Adeld 17 lglsie s ALl oda sl

") At dolia clSyd 8 cpiligal) ol ola) dolud)

2020 /S RN iyt ol s

Addlial 4y glac

s

guanl) ddua

Loy [ Uy

R UST

Llaly Ladlis

LAl g (b gisal)

Ll Ladlia

BTSN \9:5 eLu.»a osisal)




Ayl L) )8

olall o Sileall Al Ldeld J17 olsing S sl 2o alls Ao Ul Al daabia i )
Gopalll Aalil) (e Fadis cannal (AN A Ao lia @l$pd A Guilisall o oY)

Glaly) deaa i)

T T

S/ &5*91“

2020 / 6/ 1 s

L il

-k




iy S

e A i dese a4 G Gyl e Dladly sDially cpallall oy d deally dil

copaaal dnag Gualall Al e

b Gl ) ageall U (@iliiely @ adie o el o gl sligl e

alu e A Jualdl) (Al SAL agie padly dgasll i ) Al s3a 7))
ks Al aihly dedll algagiy 2230 aajs Lgsally bl dlaliag oaseal ibhe
adaing o ) yjal) ) Cpe SULe Ladlal daall 4 Lidte Leally (gl Ly Al 500

e 0 S e ) g ang Ll g 0980 S (e

slmely I awee JSAL Gadly ehul) arala I Gléally QLYY adiey 2380 G (g
Al slime) ALSU 3BLYI ) gy (9S8 palla aly clgd a3y Raunyl) Diggll
Slo il KAl UK lasen aglh (ALl oda Adlie Joihy agliait e 8l 428
Gis o iy ailass Al Jl haly el agllaadle elaly Ad8laly 3ol agliass

AVl Wil b agise 4 58 L elad) i agies s Je ¥ allal aueal

Ealy)



laalll
Laddatiy Wi Jal (e pudilly JG 238 e )

Jaly 485 ial) Al asiloas wai (& s als IS ol e )
iy i LSy 4ils (pea die o581 o i e )
Lasd s ) el g )
>y mele )

(80 o)

Jgaaall ye elaally cudal) (alal) dalia ‘_A
O JS B Gal e Ly e s e S
a6 b gl) Wl e )

L olal) e )

(Al )

(olew cllaaly Alggha 8 Salugy Sde J6SHUE e )
S Jualdi JS A acallg 38l Ssagdy e ) (Sld A S
()

g 3sal yd I e )

(sl

St b Ll ol Ll 10 &l e OS )
(lnpan o< 15)

a2l
(32 smalgll mgz gyla gle



Gl giaall daild

daial) £ 92 gall
- Y
z sl
3 Laalia) daad )8
A dsalll AL )
s ey S
B! ¢laay)
z by ginal) 4308
< Jslaall Aol
J JIKEY) dals
J Gadlal) 43l
2 el Al (sl
O Alai¥) Al (asld)
alad) JUaY) g sY) Juail)
1 Leaidl 1-1
3 Gl A<, 2-1
4 Al dbuf 3-1
4 Ayl daal 4-1
5 L)l Calaaf 5-1
6 Al z3sa 6-1
7 Ll clacap 7-1
8 Y Gliy illy Glalhiadd) 8-1
10 Ayl 350a 9-1
11 duhall claass 10-1
Aalad) bl gl Y oSG Juaidl)
12 Silsal) sk 1-2
23 =) Sl 2-2
29 aslad) cladyall 3-2




29

Taoped) 450 byl 1-3-2

36 agiay) dalad) bl 2-3-2
Audl) duagia sl Juadl)
40 dedia 1-3
40 Lyl meie 2-3
40 Al areas 3-3
41 Al psine 43
41 L)l dae 5-3
42 Lleally Jalaill 3255 6-3
42 Gl aea Gyl 7-3
1 Lyl 314 8-3
44 ledidari s bl apans 9-3
44 bl 318y caldlly saall elylaal 10-3
55 Ldada gl Al eanall calaglaall Jula 11-3
58 Leaiinall Ailias) dalladll 12-3
Glibl) Jalad cag)yl) Juadl)
59 dexidl 1-4
59 siasl Slaay) Jdaill 2-4
70 Lahall cilecajd Hlady bl 4ad 3-4
71 Auhall Clajd Hlaal 4-4
il gilly gilidl) AdBlia 1 ualdd) Juadl)
82 et 1-5
]2 ddal) molll 458le 2-5
88 Auhpal) g Hlialy ddlaial) bl 3-5
91 Glbagl) 4-5
93 &bl




Jlaad) daild

y PSIX Jodat! el Jodat! . Juaddf
44 Al ledll S Gl 1-3
46 Jalsall odas yuial Principal Component Analysis Jilas 2-3
47 4okl aleall okl Principal Component Analysis Jalas 3-3
48 4ysmall 5ilsall alail Principal Component Analysis Jlas 4-3
49 =4y Ll Principal Component Analysis Jalas 5-3
50 <Ol Jal Principal Component Analysis Jalas 6-3
51 Juai¥) &xud Principal Component Analysis Jias 7-3
52 48 jlall 7 5! Principal Component Analysis Jalas 8-3
53 g12Y) xaiil Principal Component Analysis Jiss 0-3
54 (F s S ali ) Adgisall lodl 10-3
55 Auhall chystial ganhall aygll laal | 11-3
56 oinll G Jlatll sasg ol ays | 12-3
56 eadl G Jilatl sasg ol a3 | 13-3
57 (380 Clsin) Jand) 520 o Jibaill s0s Al aysi | 14-3
57 lel) Japal) o Jelatll samg A iy | 1573
58 bl Sl Cuea Jdatl sasg A8 ays | 16-3
60 Gaad) (ssises Al t Aadlls (ol Cibaily (laal) bl |y

Daleal) alas ol
61 SAlsal) ol (grival tads dy)lmall Gliha )y pleall Gllangidl | 5 4
Lol




adall Jodat! aul Jodat! - Juad

63 Silsall alai (sgisal tady Ayl Sy dplall cillawgid) | 5y
4 g1xal)

64 Gpaa ) (s5ines il tAadlly (lnall Cahaily sl Bugiall | 4y
EPSEO RERMRIY

65 COISER Ja sl tads dg)lmall iy dpluad) Glaugidl | 5 — 4

67 etV das (g5ianal t g Apylaal) lihaiyls dplual) Gllangidl | 6 — 4

68 A8jlaall 75 (sl b ads Ayl lihayls dpluall Gllaugid)l | 7 — 4

70 &) s (gsianal t s dgylirall lihai¥ )y dpluall Gllawsidll | 8 — 4

7 bl adacay - sansall Goldilly o)) dalaw lial | 9 — 4

72 Ayl Ayl 2 3 gatll Apadla o ST laadU bl Jilas il | 10 — 4

72 Sslall 8 lalaly slald) alay 51 HLaaY saiall jlaaiy) Jidas 11-4
=y

73 Jd e gelay) obully sl sl aaaial) sl Jdad i | 15y
D8l ol

74 dge il Az ill 2 3gaill Aadia (pe SEI HlaaDU cplal) Jilas il 13-4
&5

74 OIS Ja 8 laaey 8al) ks B LAY sl stV Jda3 | 14 - 4

75 b Jd (e a5l capaill saxidd) lasl) Qi =8l | 15 — 4
lesd)

76 dge il A ill 2 3sail) Aadla e KB HlaaU gulal) Jilas 35 | 16 — 4

76 Uiy s & Laalaly Sileadl Al 51 LAY saxiall Jlaad¥) Qdai | 17 - 4

77 alai U8 e 5l JLaiyl day gl 2aeid) jlaaiy) Qs miln | 18— 4
]

78 dae il A ill 2 3saill Aadla (e SSEI laaU ulial) Jilas i | 19 - 4
2




Adali Jodat! aul Jodad! - uadd}
78 Wlaal) 75y 8 balaly Jlsald) a5 LAY axid) Sl Qdas | 20 - 4
79 alat Jd e A8jlad) 75y sanll syl axiall laadyl Jdsi mila | 2] - 4

BEPS
80 Age il A ill 2 3saill Aadla (e BN HlaaU i) Jilas il | 22 - 4
Al
80 it b Loy Sileall alas 1 LasY sl Hlaad) dilas | 23 - 4
gyl
81 alai 0 (e A8jlad) 75y sanll i) aaiall lasdy) Jdai w8l | 24 - 4
sl
JlEay) Al
Lial JSAY) aud Jsd) a8,
6 )yl z 3 pai (1-1) U
13 Al ey adla) il ¢ 1) (1-2)Jss
Gadkall daild
Lial dalall and dgalal) 28,
99 Al (1) e~k
104 L) seSae ¢ law) (2) Gak




Al 4allly Gadlal)
L) dolia lsyd B cpilipall l olay) doladl o Jhsald) alad Aol fi
Ay
Aas)
oSS 2algll 1o ajla e
i) )
ke arda da ) gisl)
GISE B e lal) Sl et 4 il sk Adeld i aaan U Auhall sda e
Sy Ayl AV delia S wwa b Auhall adine Jidis LAY 4sY) delua
ou) ¢ pa) e daladll Basy Glidis oy (168) Walad iy Aoy Adlsde Ao a
(SPSS V.25) galin @il cduhall due o anyisiy olaiinl poladi oy o (calase cand
et Aflaay) ) e 2ae aadiuly LAuball @bl Slaal) dilaall ey
O Al cliagis L cplilly laatyl Judaty dgsheall clihai¥y dulaall cila siall
Sl gy dassie e la) Ll giie Oy didangie el i) alai Aol (s
bl 33t 3 alasly Slsall olas A ldl (0 0.05) AV (g5ie die Lilas) AN 53
(1Y) ponis (A8jladll 75 Jlat¥) Aans (KGN Ja) alad) e 2 IS By el
Glaiall Lolall 3alsally alaia¥! bys pumy Al Caasly LAna 1 4ol delia ulSyd b
e Al Aaliy) 4 Gibsall daalisa alh Bl jilea ol Jlao) Cus (e (pibsally
Cilall et (B e e W Al GEal) sl alaia¥ls cAiiatial) # oY) e daws
s o GalE 15368 s (pilasall 4alg Al COSAL Ja Sajady cpalasall die i)
Bantine e gl da B Gstiall 2)la Salls sana iy 3k ¢ Ll
Ao L) dolia Sl (10 gl Glgad) abis ddeld (4 abidal) cilals))



Abstract

The Impact of the Effective of Incentive Systems on Creative Behavior of
Employees in Jordanian pharmaceutical Industrial Companies

Prepared by
Ali Hazim Abdel Wahed Ghulam
Supervised by
Dr. Murad Salim attiany

This study aimed to determine the impact of the effectiveness of incentive systems in
reinforcement creative behavior in Jordanian pharmaceutical Industrial Companies. The
study population was represented in all Jordanian pharmaceutical Industrial Companies,
and a simple random sample exceeding (168) individuals was drawn, and the analysis
unit was represented by (manager, head of department, employee). A questionnaire was
developed and distributed to the study sample, and the SPSS V.25 program was applied
to conduct statistical analysis of study data. A number of statistical methods were used,
including means, standard deviations, multiple regression and variance analysis. The
study concluded that the effectiveness level of incentive systems was medium, that the
level of creative behavior was medium, and that there was a statistically significant
effect at the level of significance (0<0.05) for the effectiveness of incentive systems
with their dimensions in promoting creative behavior and in each dimension (problem
solving, communication capacity, risk-taking, creativity promotion) in Jordanian
pharmaceutical Industrial Companies. The study recommended: the need to pay
attention to material incentives related to employees in terms of introducing incentive
systems related to increasing employee contribution to productivity, including a
percentage of the profits achieved, and attention to moral incentive systems because of
their impact on strengthening the psychological aspect of employees, and promoting
solving problems facing employees so that they are Able to solve it by adopting new

methods and methods and thinking outside the box to solve any emerging problems.

Key words: Effectiveness of Incentive Systems, Creative Behavior, Jordanian

pharmaceutical Industrial Companies .



