elpulll déala
U Isra University

T £yl o A8l §))a) cilbaliug

S o caae

uﬁmag_m&‘flh

e iy

AU e Lead | gisal) MY

Al oda Caadd

Jus¥) 504 (B pualadl dajn o Jpaal) clidhaia ¢ gias Jlee¥) 408 )

2019 A0y pdd



2

S lalindl f cla€all Al oo geast 295 cebulf) Anala a3l (pun Caug Sla) U

b e o calalall S ciling)

Caas (_i...nx (__5"\‘“ :(uu‘}’\

i gll

2019/ 11 /2.8 szt



adalial daal )8

el o) Gl Ayl gla) Cilntlial 3 )lgilsig Al 3 Catigs

2019/ 11 /28 sty ciily

N sl sl Al eliaef
P e
So Ly 38 GAURY il e 4l Byl

w il Jgune adalall dlye zji el
el | 4

W Lagls. e Slasd Gifse deaa sl




slaay)
A3y ol 3 sl Jing) Gy Linan Lo o)y lajee 3 bl ULl agdlall sally 1)
coalsiall dasll 138 1A 3 caele (e IS (g eBeY) by Sl Sl lleys 4l ledia - il

Jseall agd Wlise agall 138 5,8 saal i) 558 ALl ey ey Cilly e S s

ey ey b (M agding ehall Ha e aginy o) dag Je Al I Lela

caalill



iy 84

tanys (opallall bl 4may all e Sl sy e Sldls s3lally (gaallall ) i aeal

olie dans Sl Y1 Jualdl) o3l ) i) asdie s o)< yjan adil o ey

IS (e Gl sed Al o 48l 358 Alk Zajliag slo s 335l (e 4y Shlal L ¢ alis

Lalpally )

P 58l agia gadls JleeY) 4 4 Guyail) L e liacf ald) ) (lajelly SalL aaiif LS
dac) 3538 Alda dngis aed (g ogedd Ll (g5l LSH HeiSall 3u¥ly Slidae ae siSalls 43)\Sul)
agylY) oda

Lilie Jpy agliai o A8liall Ziad e laely Gudhy salull i) (allsy SN adhaey a8 LS
dagylY) oda

Al (g peas Aag 1 o2 zhA) (G palu e IS ) glially Sl pai s

sy



Gl giaal) 4ail8

iadall g 3 sall
| byl olgie
= il
z aaalll )8
3 ¢y
2 oy R
P Gl ginall 48
- Jslasll Al
JIKEY) 48
L Gadlall dails
P aguyal Al e
J agdai) Al aile
Auhyall aladl Y 2 Js¥) Jaadl
1 aaaidl | 1-1
3 Ll 4yl A | 1-2
4 auhll Cilaal | 1-3
5 aull daal | 1-4
6 il Gl | 1-5
7 ahdll z3sal | 1-6
8 awhall dgas | 17
9 il Wil ety 4yl clallaas| 1-8




ALl lahally (gl U S Sl

12 aaxsdl | 2-1
12 adyrall )3 Slaglind | 2-2
14 kil gyl | 2-3
16 asludl bl | 2-4
25 ALl cluhall e adlall 4uhall e W | 2-5
(leba¥ls 4iyhll ) Guhall Gungia B Joadl
26 il | 3-1
26 Ll zeia| 3-2
27 fuball adina | 3-3
27 Ahall due alydY asdaglly auad Bl Gailiadlly Al due | 3-4
28 Ul e Jganll jalans auhall sl | 3-5
29 Lol auhyall 31a) Baa | 3-6
33 Gyl e 1Y dpad i) ailad | 3-7
35 iflasy) cilaledl | 3-8
Gl il sy w3t paye bl Juadl
37 il | 4-1
37 apall Slas¥) Qs it | 4-2
46 Ayl Cilpm i Hlaa) clialiy bl Ll sae Jisi | 4-3
49 bl Sl jlaal | 4-4
il gilly el Asilie : ualal) Jucill
65 sl | 5-1
65 il dsdle | 5-2




71 albmy) | 5-3
72 Gluagll | 5-4
81 byl a8
82 aall aa) )
84 apial) aabll
Jlaall 44318
daial) Jsaall (lsie Jsaall o8,
31 Cronbach’s Alpha ) # i ,S Wl Jalas AV duhal) s1af il cle Liaa) 1
(Coefficient
32 Cronbach’s Alpha ) #Lis,S Wl Jalee AV duhal) slaf il cle Laa) 2
(Coefficient
33 oY 4l [ailiadl) 4l o duhall due Caiag 3
38 | due sl cllaiad iyl il sivealls Ay sbaal) culdl ¥ s dnlialdl cillas sial) 4
A prall QL) datil i) 22y Jead 4l
40 | e ol cllanad Ciylly il sialls A lead) Cldhai¥ s dlual) callau siall 5
A prall Jiia daailyin) 22 Jead 4u)all
A1 | due aldl cllaiad ciylly il sials 4 sliad) cld) iV dplual) calau siall 6
Adjrall (8 AS)LhA) daiiling] amy Jaad Al
43 | Ao D8 L Colls sl dpbaad) Clihaiy)y dubuall e gial 7
Ayl Cipda g il i) aay Jaad Al
44 | dye ol blaiud Ciylly il sials A bl cldh iV dpluall oo siall 8
Sl sl £ 1Y) any Jaad Al
46 Ly 2l bl (ol @l sioalls Ay bl clih a1 dalaal) cila il 9

el el &l s Jaad Al




48 sna Al LY iyl il gianalls Ay lieall il aiy )y dplual) Cillau il 10
4 yral) il i) 3510
49 oy A B Cilly by ginnally dplaal) clihaily dpbaall Gla sl 11
eabaiil) gy
52 Sl ol g ) 8 Ayl 5yl il B dilas | 12
55 Sl il g lad Al 5yla) a5 ddas| 13
58 | Lamedl phaall jlaatV) Jidad — _elaiill g layl b Adjeall 5la) bl 14
60 Cadally &byl Gl Akl aaeial) oVl & 3gad il picia 15
62 aaial) Jadll last¥) Jdat — aslaiill ¢ 1oy & A el 5yl0) bl 16
JIKaY) Aol
daiall ssiaall g\
7 Ayl 3 5 1
Gl dails
daiall ssinall o)l
75 ) cleadd) clS il Al 1
76 Lyl 313 eSaa Al 2
77 (4w ) 4yl 51 3




udlal)

Q) Cun ¢ aaiill g 1a) 8 Abpeal 3l Glaslin) B e Capel) ) duhall sda s
Calite e il (e 4l L dpaal Jasy 3l 5yla) cibathinly Jidal) diul) cad g3 Jaal)
BV ale 8 Zaall ) (e sy atlin] aagll Auball cadels (Jle) cladiie b algll
QLaS) Tagliin) Yaolal Aipdl 5l Glbaghin) 1 o Copill P e lgalay Wl caly
gl o (Al Canda g daglyiuly Al (& 4Ll dadliul (Adjeal) Jia datlin) (ddjeall
Sl lee B 8 adlall cleadll lSyn 8 (il g lay sl Sl g lal] ) el

OsSiy gty lglaa Hlaal &5 ) (30) o (gsiad Al slde) & Auhall Cha (Gialy
s (10) bl w Jd) glee s b Agllad) ciloadll @lSys 8 Wl 5)0Y) (e Al adine
.(purposive sample) daasll 4l 44k, (59) Jal (e

el aladinly JSlaa¥l Jiaill dlee shal & S5 ccamine (42) oAbl due sy
gy (Statiscal Package for Social Sciences — SPSS) axclia¥) agdell adilas) agiall
Llase e Cald) Joas Al bl dalles
Hlgaal S =L (e Ao sena ) Auhl Ciliags N
Lalasly ddyrall 3l Claiihind (@ =0.05) AV ssine vie aglas) 4Ny 03 ) aag
GSyE A calatil) g lal] o (ahmall Calagiy dbypeal 8 4SHUial cdbprall Jia cadpeall CluS))

LA Glae g 8 4l cilaral)



CLiS) ) Laalaly 4dyeall 3ylal Claglin (@ = 0.05)AV Al (siue die 4flas) AN 5 i aag
Gleadl) GlSys A sl g ) e (abpmall Cadagig adpeall b 4S)lial) cadpeall Jiiaicad yadl)
Al e B b 4l

L)) Lol adyea) 3y sl (@ = 0.05) AVl (g5 vic aglasl 4N 53 1 aagy
bl el iS5 b i) g lay) e (adprall Cila g ddpeall 3 4Slial) cadpeall Jiia c4dyadl)



Abstract

This study aimed to identify the impact of knowledge management strategies
on organizational innovation, as the field that was studied represented by knowledge
management strategies is important because of its effects on various aspects in
business organizations, and the study adopted the strategic direction which is one of
the modern methods in management science, and came Importance and need by
recognizing the impact of knowledge management strategies by its dimensions
(knowledge acquisition strategy, knowledge representation strategy, knowledge
sharing strategy and knowledge recruitment strategy) on organizational innovation
(technological innovation and product innovation) in Financial Services Companies
in Amman Stock Exchange.

To achieve the objective of the study, a questionnaire containing (30) items was
adopted: The study population is from the top management of financial services
companies in the Amman Financial Market, and (10) companies out of (59) were
selected using the purposive sample method. The sample of the study consisted of
(42) respondents. The statistical analysis was carried out using Statistical Package for
Social Sciences (SPSS) to process the data obtained by the researcher in the field.

1- There is a statistically significant impact at the level (a =0.05), for the elements
of knowledge management strategy on elements of organizational innovation in
the financial services companies.

2- There is a statistically significant impact at the level (a =0.05), for the elements
of knowledge management strategy on organizational technology innovation in the
financial services companies.

3- There is a statistically significant impact at the level (a. =0.05), for the elements
of knowledge management strategy onorganizational ptoduct innovation in the

financial services companies.



