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The impact of human resources management practices on the satisfaction of
employees in Jordanian Telecommunication Companies
Prepared by
Abdul Mohaimen Sameer Abbood
supervised by
Dr. MURAD SALEEM ETIANI
The Abstract

This aim of this study is to measure the impact of human resources management
practices, which consist of (Job Planning, Selection, Compensation, Training, and
Performance  Appraisal) on employee satisfaction working in  Jordanian
Telecommunication Companies. The study population consisted of all employees
working in the Jordanian Telecommunication Companies. A Convenience sample
consist of (312) employee working in all different management level of the three
telecom companies (Zain, Orange, and Omniah). The study used descriptive and
analytical approach. The researcher develop a special questionnaire consist of (44)
statement as a tool to collect the data from the study sample. Many of statistical
methods were used such as the means, standard deviation, one sample (t) test and
multiple and simple regression analysis. According to the data analysis, the most
important result reached in this study that there is a statistically significant impact of
human resources management practices (job planning, selection, compensation,
training, and performance appraisal) on employee satisfaction working in Jordanian
Telecommunication Companies. At the end of this study the researcher, recommend
that the Jordanian telecom companies should enhance all human resources practices

in order to achieve more employee satisfaction.

Keywords: Human Resources Management Practices, employees Satisfaction,

Jordanian Telecommunication Companies.



