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Abstract
The impact of collective behavior on strategies for empowering teams
""Greater Amman Municipality is a model**
Prepared by
Abdullah SulaimanHarasees
Supervised by
Prof. Neamah Abbas Al-Khafaji

This study aimed to identify the availability of the dimensions of the strategies of
empowering the work teams in the Greater Amman Municipality from the point of view
of their employees and their degree of satisfaction with them, and to indicate the
availability of collective behavior among the staff of the Greater Amman Municipality,
and to determine the effect of the collective behavior at its dimensions at a statistically
significant level (0<0.05) On the strategies of empowering the task forces with their
dimensions in the Greater Amman Municipality.

The sample of the study consisted of (412) employees who were selected from
the study community in a random sampling method. The study sample consisted of (412)
The questionnaire was used as a tool for study, and appropriate methods were used to
answer guestions and test hypotheses through Spss software.

The study found a number of results, the most prominent of which was that the
collective behavior variable obtained a medium degree, and that the variable of the
strategies of empowering the work teams also obtained a medium degree and a
statistically significant effect at the level of a< 0.05 Empowerment of the task forces in
the Greater Amman Municipality. Where the most influential and moral dimension after
(public opinion), the least influential and insignificant came after (rumors).

The study recommended working on incentives and incentives to encourage the
work teams and work on increasing the training courses related to empowering the work
teams.

Keywords: Collective behavior, strategy, empowerment teams.



