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Abstract

The Impact of Work Alienation on Employee Performance
(Applied study in Arab Bank —in Amman)

Prepared by: Mais Ali Alhrout
Supervisor: Dr. Bilal Khalaf Alsakarneh

This study aimed to measure and analyze functional exportation and its
impact on the Performance of employee Arab Bank working city. The
study population consists of all employees working in Arab Bank in
Amman City. To achieve the study objectives and goal a special
questionnaire was designed and distributed to a random sample that
consisted of (90) worker at, (70) valid questionnaires were retrieved at a
responses rate of (77.8%). Analytical and descriptive approach used in this
studye and sevaeal statistical methods were employed inclding,
arithmetical averages, standard deviations, independent one sample t-test,
and multiple and simple regression.

According to data analysis and hypothesis test the most important results
that was revedel a positive statistical significant impact of functional
exportation (Loss of standards, Disability, Weakness of meaning, Social
isolation ) on employee performance (Speed performance, performance
accuracy, performance quality) in Arab Bank . At the end of this study, the
researcher provided a number of recommendations that necessary to
achieve a highest level to Employee Performance These include the
importance of the capabilities and expertise of the employees in the bank
and the optimal utilization of them and increase the participation of
employees in decision-making processes for their positive impact in
developing the relationship of senior management with employees.

Keywords: Work Alienation, Employee Performance, Arab Bank.



