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“ The Impact of Quality of Work Life on Organizational Commitment ”

Abstract

The main objective of this study is to evaluate and analyze the impact of
quality of working life on the organizational commitment . It measures the
availability of the dimensions of the quality of work life and the level of
organizational commitment at the university. The evaluation and analysis were
performed for several different independent variables such as physical
conditions of work, work-life balance, remuneration wages, opportunities for
advancement and career advancement, and the dimensions of quality of life; and
several dependent variables of organizational commitment such as continuity,
emotional, and normative commitment. This study was conducted on the staff
of Al Isra Private University at different levels. 110 questionnaires were
distributed electronically. The descriptive analytical approach is followed to
analyze the study samples’ results based on the statistical analysis program
SPSS to test the hypotheses, through a set of statistical tests, the most important
of which is the analysis of multiple linear regression and measures of central
tendency and dispersion.

It can be concluded from the obtained results, that the Al Isra University
provides employees with all the dimensions of the quality of work life, but the
average level, and achieved material working conditions highest value and the
least balance between life and work. In addition, the level of organizational
commitment of staff towards the university is high, especially emotional
commitment.

The results showed that there is a strong and direct correlation between the
dimensions of the quality of work life and organizational commitment. Wages

and remuneration are the most explanatory dimension of organizational



commitment. The study recommended to increase the interest in the personal
life of employees by providing recreational, cultural and sports programs,
balancing the employee's personal life and work, re-study the system of
promotion and professional progress, and set standards to achieve justice among
employees. This is accompanied by a system of financial incentives, holidays

and rewards commensurate with the performance of employees.



