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Abstract

The impact of strategic flexibility on institutional performance in Jordanian

commercial banks
Prepard by: Buthaina Yousef Al-Ma'aya

Supervised : DR. Bilal kalaf ALSakarneh

This study aimed to analyze and measure the impact of strategic flexibility on
the institutional performance of the Jordanian commercial banks, through a
sample of (309) employees in the Jordanian commercial banks. The study
population consisted of employees working in Jordanian commercial banks. The
sample of the study consisted of (309) respondents. The statistical analysis of

the data was carried out.

- There is a statistically significant impact of the strategic flexibility on the

institutional performance in the Jordanian commercial banks.

- High relative importance of strategic flexibility and institutional performance

in Jordanian commercial banks.

The study showed that commercial banks should increase their interest in
the current and potential market imposition by adopting strategic options that

qualify them to exploit them.

Key words: strategic flexibility, institutional performance, commercial banks.



