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Abstract
Institutional excellence and its impact on the mental image of the

business organizations
(A field study on Jordanian Banks)

Prepared by: Saber Khalaf Al Hawatmeh
Supervisor: Dr. Bilal Khalaf Alsakarneh

This study aim to measure and analyze Institutional excellence and its
impact on the mental image of the business organizations on Employee
Performance in the Jordanian Banks. The study population consists of all
employees working in the Jordanian Banks in Amman City. To achieve
the study objectives and goal a special questionnaire was designed and
distributed to a random sample that consist of (95) worker at, only (80)
valid questionnaire was retrieved at a responses rate of (84.2%).
Analytical and descriptive approach used in this studye. Numerous
statistical methods were used, such as arithmetical averages, standard
deviations, independent one sample t-test, and multiple and simple
regression.

According to data analysis and hypothesis test the most important results
reached in this study is there is a positive statistical significant impact of
Institutional excellence  which consist of (Leadership excellence,
excellence in service delivery, human excellence) in mental image that
consist (The self mental image, the desired mental image, Perceived
mental image) in Jordanian Banks . At the end of this study, the researcher
provided a number of recommendations that necessary to achieve a
highest level to Institutional excellence.

Keywords: Institutional Excellence, Mental Image, Jordanian Banks.
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