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Abstract
Administrative Empowerment and its Impact on the
Organizational Commitment in Union Bank

Prepared by: Yasmeen Adnan Azam

Supervisor: Prof. Niama Khofaji

This study aim to measure and analyze Administrative Empowerment and

its Impact on the Organizational Commitment in Jordanian Union Bank in



_J-

Amman City.  To achieve the study objectives and goal a special
questionnaire was designed and distributed to a random sample that
consist of (90) worker at what only (75) valid questionnaire was retrieved
at a responses rate of (83.3%). Analytical and descriptive approach used in
this studye. Numerous statistical methods were used, such as arithmetical
averages, standard deviations, independent one sample t-test, and multiple
and simple regression.

According to data analysis and hypothesis testing, the main findings of
this study are a significant positive statistical impact in managerial
empowerment which consists of (Education, training, rehabilitation,
delegation of authority) in the organizational commitment that consists of
(Emotional ~ commitment,  normative = commitment,  continuous
commitment) at Jordanian Union Bank. At the end of this study, the
researcher made a number of recommendations necessary to achieve the
highest level of study.

Keywords: Administrative Empowerment, Organizational Commitment,

Jordanian Union Bank.



