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Abstract
The Impact of Applying Decision Support Systems For

Core Competencies Building:

A field study in Jordanian Ministry of Justice

Prepared by
Asma Ali Alyan

Supervised by
Dr.Belal Khalaf Al-Sakarneh

This study aimed to identifying the impact of applying decision support systems in
their dimensions (supporting the senior management, technical capabilities, and
organizational capabilities) on core competencies building in their dimensions (Team
work, empowerment of works, communication and impact) : a Field study on Jordanian
Mnistry of Justice. The current study is based on the descriptive analytical approach for
data collection and classification. The population of the study is composed of all
administrative staff (head of department, head of record, president of the court, chief of
staff) and other staff with their career level (acting) in Jordanian Ministry of Justice, whose
number was ( 385) employee. The study sample consisted of (130), they were selected from
the study community in the simple random sample way, The questionnaire was used as a
tool for study. The appropriate methods were used to answer the questions and test

hypotheses..

The study found a number of results, the most prominent of which is that the level

of implementation of decision support systems in the Ministry of Justice was highly



appreciated and ranked after (the support of senior management was first), the level of the
fundamental levels was high and the merit (Empowerment of workers) ranked first,
(Supporting the senior management, technical capabilities, and organizational capabilities)
to build the fundamental dimensions in their dimensions (teamwork, empowerment of

employees, communication and influence).

One of the most prominent recommendations was to enhance the training and
qualification of employees in order to develop and develop skills by engaging them in
training courses and maintaining an organizational structure that allows the flow of

information with ease.

Key Words: decision support systems, senior management support, organizational
potential, technical potential, core competencies, teamwork, staff empowerment,

communication and impact
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