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ABSTRACT

Assessment the level of awareness and knowledge for Patient information leaflet
(PILs) in Jordan was the main target of this study. Moreover, Assessment of the
percentage of PIL's readers, making suggestion to change, improve PIL contents and
therefore enhance patients' compliances was among other objectives.

A cross-sectional questionnaire was administered to participants throughout 13
main cities of Jordan. In total, 914 participants were enrolled in the survey. Information
on participants' characteristics (demographic data, health literacy level) was also
collected. Descriptive statistics were used to examine associations between patient
characteristics and their practice, attitude, and knowledge for the PIL.

A total of 914 participants were surveyed. Results revealed that for frequencies
and percentages were 585 (64.0%), 114 (12.5%), and 215 (23.5%) reported reading the
PIL with "yes", "no", or "sometimes" respectively. People in Jordan have a good
practice, attitude, and knowledge for the PIL. Around 91.8% reported the PIL is useful
and 63.6% reported that is clear but only 48.1% reported the PIL is sufficient.

Approximately two-thirds of the surveyed participants stated that they read the
PILs. Patient characteristics were found to influence the importance of reading the
patient information leaflet. Females, elderly, educated, high income, urban, allergic,
chronic disease patients, insurance holders; all of those had higher tendency to read of
PIL. Overall, participants showed a good level of awareness and knowledge for the
patient information leaflets content. These findings should be taken into consideration

in future research, development of PIL to improve medication use in everyday practice.



