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Abstract
The Impact of Intellectual Capital on Achieving Sustainable Competitive

Advantage: Applied study in the Jordanian private universities
Prepared by:
Loay Mashhour Hassan
Supervisor: Dr.

Murad Salim Attiany
This study aim to measure and analyze the impact of intellectual capital on

achieving sustainable competitive advantage in the Jordanian private
universities. The study population consists of all employees working in the
Jordanian private universities located in Amman City. To achieve the
study objectives and goal a special questionnaire was designed and
distributed to a random sample that consist of (160) worker at the range of
(20) questionnaire for each university, only (135) valid questionnaire was
retrieved at a responses rate of (84.3%). Analytical and descriptive
approach used in this studye. Numerous statistical methods were used,
such as arithmetical averages, standard deviations, independent one
sample t-test, and multiple and simple regression.

According to data analysis and hypothesis test the most important results
reached in this study is there is a positive statistical significant impact of
intellectual capital which consist of (human capital, structural capital, and
social capita) in achieving sustainable competitive advantage that consist
(differentiation, creativity, and Improving quality services) in Jordanian
private universities. At the end of this study, the researcher provided a
number of recommendations that necessary to achieve a highest level of

competitive advantage to Jordanian private universities.

Keywords: Intellectual Capital, Sustainable Competitive Advantage:

Jordanian private universities
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