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Abstract
Impact Of Knowledge Management On Improving Imployee Performance

In Jordanian Commercial Banks Of Jordan

Prepared by the student: Hanan Abul-Ghanem
Supervised by: Dr. Nama Abbas Al-Khafaji

The aim of this study was to identify the impact of knowledge management on the
performance of Jordanian commercial banks the dimensions of knowledge
management includes (knowledge acquisition, knowledge sharing, knowledge
application, knowledge's mintanas and the dependent variable employee
performance " shorten the time , performant accuracy ,confidentiality of work,
work cost reduce".

In order to achieve the objective of the study, a questionnaire was prepared
containing (39) paragraphs and tested its validity and stability. The study population
consisted of employees working in Jordanian commercial banks. The study sample
consisted of (339) responders. Statistical analysis was conducted. The results of the
study were found there is a significant statistical effect at level (a<0.05) for the
management of knowledge in the performance of employees. The study
recommended testing the idea of the study model in other business organizations in
order to verify them.

Keywords: knowledge management, employee performance.



