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ABSTRACT

""The impact of business ethics on organizational reputation in

Jordanian private hospitals in Amman**

Prepared by
Eman Saleem Shehadeh
Supervised
Prof. Zakaria M.Al-Douri

The study aimed at identifying the impact of business ethics as an
independent variable through honesty, integrity, transparency, fairness,
respect for laws and regulations, and organizational reputation as a
dependent variable through social responsibility, innovation and quality
of service.The study community consisted of all the employees of the
Jordanian private hospitals in Amman, numbering (5000 ) individuals at
all administrative levels distributed in three hospitals, namely the King
Hussein Cancer Center, Jordan Hospital, and Makassed Hospital.

The survey questionnaire was used as a tool to measure the relationship
between the two variables.( 380) samples were distributed to the study
sample of( 380) individuals from the private hospitals in Amman with all
their cadres and (377) questionnaires were retrieved. Toachieve the
objectives of the study, the quantitative (descriptive) during many
statistical methods highlighted by multiple regression analysis and
arithmetic averages. The study has reached a number of results, the most
important of which is the impact of business ethics on organizational
dimensions and their recommendations, Most importantly, hospitals
invest in research communities because they have the ability to enhance

employees' awareness of the ethics of business and the adoption of




e

effective communication methods that enhance the importance of
competent and distinguished employees. Research communities have a
positive image and status of their employees' reputation in order to
enhance their social identity, needed for a clear and transparent policy,
Establish training centers and conduct training courses that deal with
modifying employee behavior , Define employees with their rights and
duties and prevailing laws and regulations , neede to activate incentive
systems for business ethics standards for employees in hospitals |,

Encourage creativity and innovation among employees.




