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Abstract

The Impact of Commitment to Social Responsibility in Achieving
Competitive Advantage
""Applied Study on Jordanian Pharmaceutical Companies”

Prepared by
Mahmoud Tayeaa Al-fshekat

Supervisor

Dr. Murad Saleem Etianee

The objective of this study was to identify the impact of CSR on achieving
competitive advantage, as well as to identify the level of commitment of Jordanian
pharmaceutical companies to social responsibility and the level of achieving competitive
advantage in these companies. To achieve the objectives of the study, a questionnaire was
developed and distributed to a sample of 110 employees male and a female employee in
the Jordanian pharmaceutical companies randomly selected from the study community.
After conducting the statistical analysis through the SPSS program V.22, the level of
commitment to social responsibility was average. The level of achievement of competitive
advantage was average. As a statistically significant effect at the significance level
(0<0.05) to comply with its dimensions of social responsibility in achieving the

competitive advantage of its dimensions.

The study recommended a number of recommendations, including the importance
of applying strategies that help employees improve the work required of them and the
need to take into consideration the harmony between the social goals and the economic

goals of the companies working in the pharmaceutical industry.

Keywords: Commitment to Social Responsibility, Competitive Advantage,

Jordanian Pharmaceutical Companies.



