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ABSTRACT

The Impact of Building Job Competencies in achieving Competitive Advantage at

Business Organizations

A Field study on Jordanian Commercial Banks

Prepared by

Saba Mousa Taimah AL-Smairat

Supervisor

Dr. Bilal khalaf Sakarneh

The study aimed to investigate the Impact of Building Job Competencies in
achieving Competitive Advantage to Jordanian Commercial Banks. The study
population included of all Jordanian Commercial Banks totaling (12) bank. a random
sample of the employees of the higher and middle administrations (managers, deputies,
assistants and sector managers) was selected in the Jordanian commercial banks (the
main management) of the study population of (211) individuals, To achieve the study
objectives the study used quantitative (descriptive analytical method) through many
statistical tools, most notably multiple regression analysis, The study reached a number
of results, most notably the existence of a statistically significant effect of the functional
skills (knowledge and direction) of the employees of the Jordanian commercial banks in
achieving competitive advantage (advantage of speed of service delivery) at the level of
significance (o < 0.05), Snd the existence of a statistically significant impact of the
tendency of the employees of the Jordanian commercial banks to achieve the advantage

of quality and creativity at the level of significance (o < 0.05).



