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Abstract

The Impact of Human Resource Management practices in
Improving institutional Performance Applied Study in the
Jordanian pharmaceutical industrial listed in ASE

Prepared by: Ahmed Shaher Al - Aroud
Supervised by Dr. Bilal Khalaf Al - Sakarna

The aim of this study is to know the impact of Human Resource Management
Practices for Diminution (human resource planning, selection, requirement, and
training, qualification of employees and feedback evaluation of employees) in the
Corporate Performance represented by the continuous improvement and
customer satisfaction in the Jordanian public pharmaceutical companies. To
achieve the objectives of the study, The study designed and developed a
questionnaire, distributed (95) questionnaire to the departments in the
Jordanian pharmaceutical companies, and has been restored (86) questionnaire
which it is valid for statistical analysis, and for the purpose of analyzing the
answers of the sample of the study, It has been used methods of statistical
analysis represented by mathematical averages and standard deviations to answer
the study questions, and testing the simple linear regression and multiplayer for
hypothesis testing. The results showed the level of application of the dimensions
of human resources management practices ; the human resources planning
ranked first and high degree, came after the selection and appointment in the
fourth and last rank and to a lesser extent high, The results also showed: the
application of corporate Performance (continuous improvement, customer
satisfaction) was high, and the hypothesis testing results showed ; the impact of
human resources management practices on institutional performance was
significant, while the selection and appointment did not have a significant impact
on institutional performance. The study recommended that managers in
pharmaceutical companies should focus on identifying human resources needs
based on the company's objectives and future vision.

Keyword: Human Resource Management Practices institutional
Performance.



