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Abstract

The Impact of Organizational Culture on Organizational
Commitment Applied Study on “the Jordanian Companies
for Pharmaceutical Industries"

Prepared by

Mohammed Hassan Al- Zawaidah

Supervised by
Dr. Mohammad Abu Qoleh

This study aimed to identifying the impact of organizational culture and its
dimensions (culture of power, culture of role, culture of mission and culture of quality)
on the organizational commitment in (Dar al-Hikma) a public shareholding
pharmaceutical company in Jordanian. The present study relied on descriptive analytical
approach for data collection and classification. The population of the study consisted of
all employees at higher, intermediate, and lower management levels (Director, Deputy
Director, Head of Department, and Agent). The sample of the study consisted of (221)
workers who were selected from the study population in the simple random way. The
results of the study showed a statistically significant effect at the level of (a0 0.05) on the
dimensions of the organizational culture on the organizational commitment and the
existence of a statistically significant effect at the level of (a 0.05) for the dimensions of
organizational culture on emotional commitment. The study also revealed a statistical
significance at the level of (a0 0.05) for the dimensions of the organizational culture of

continuous commitment and normative commitment.

In light of these results, the study recommended the necessity of strengthening
the organizational commitment of the employees of Dar Al-Hikma public shareholding

pharmaceutical company in Jordan by involving employees in the decisions that affect



their professional and social life, and through seminars and workshops that promote
positive practices among employees to serve the company's objectives. The study
recommended also activating the system of relations in the company and the need to
strengthen emotional commitment by the employees of the company because of its role
and significant impact in improving the performance of workers in the pharmaceutical

industry.

Key words: Organizational Culture, Organizational Commitment, Pharmaceutical

industry companies.



