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ABSTRACT

The impact of Learning Organization on Organizational
Ambidexterity at Business Organizations
An Empirical Study on a sample of Employees in Jordanian commercial banks
Prepared by
lbrahim Raed Abdulalkareem AL-Alousi

Supervisor

Prof. Zakaria M.Al-Douri

The study aimed to invistigate the impact of Learning Organization on

Organizational Ambidexterity in Jordanian commercial banks.



The study population consisted of Jordanian Commercial Banks (public
administration) totaling (13). The study sample consists of managers of departments,
head of departments and organizational unit officials working in Jordanian Commercial
Banks the sample was randomly selected totaling (¥64) Individuals.in order to achieve
the study objectives, the study used quantitative method (descriptive analytical) through
many statistical tools, most notably multiple regression analysis. The study considered
two variables, Learning Organization with its dimensions (independent), Organizational

Ambidexterity (dependent) the basic case study.

The study was reached a number of results namely :there is a significant impact
of Learning Organization dimensions (learning, knowledge implementation and
technology application) on Organizational Ambidexterity in Jordanian Commercial
Banks at level (o < 0.05). There is a significant impact of Learning Organization
dimensions (learning, knowledge implementation and technology application) on
Exploration Ambidexterity in Jordanian Commercial Banks at level (oo < 0.05). There is
a significant impact of Learning Organization dimensions (learning, knowledge
implementation and technology application) on Exploitation Ambidexterity in Jordanian

Commercial Banks at level (o < 0.05).

The study recommends that the Jordanian commercial banks should encourage
their employees to take the risk, be creative, able to explore new ideas and try to
experience new processes, develop new services, moreover, the Jordanian commercial
banks should acquaint themselves with the best practices in the area of Learning
Organization characteristics and the reflection on the Organizational Ambidexterity

dimensions to catch up with modern and leading organizations.



