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Intellectual Capital and its effect in achieving Sustainable
Competitive Advantage

An Empirical Study on a sample of Employees in Zain Jordan Telecommunications Company
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ABSTRACT

Intellectual Capital and its effect in achieving Sustainable
Competitive Advantage

An Empirical Study on a sample of Employees in Zain Jordan Telecommunications Company

Prepared by
Wael Fadhil Hassan AL-Ogaidi

Supervisor

Prof. Zakaria M.Al-Douri

The study aimed to investigate the effect Intellectual Capital in
achieving Sustainable Competitive Advantage in Zain Jordan

Telecommunications Company.

The study population included of all employees in Zain Jordan
Telecommunications Company totaling (800). The study sample consiste
of randomly sample from Zain Jordan Telecommunications Company
from various managerial levels totaling (119) Individual.To achieve the
study objectives the study used quantitative (descriptive analytical
method) through many statistical tools, most notably multiple regression

analysis.

The study reached a number of results namely: there is a
significant effect of Intellectual Capital in achieving Sustainable
Competitive Advantage in Zain Jordan Telecommunications Company at
level (o < 0.05). There is a significant effect of Intellectual Capital
(Human Capital and Structural Capital) in achieving Strategic reputation
in Zain Jordan Telecommunications Company at level (a < 0.05). There

1s a significant effect of Intellectual Capital (Human Capital and



Customer Capital) in achieving strategic flexbility in Zain Jordan
Telecommunications Company at level (o < 0.05).There is a significant
effect of Intellectual Capital (Structural Capital and Customer Capital) in
achieving quality Excellance in Zain Jordan Telecommunications

Company at level (a0 < 0.05).

In light of the results, the study recommends that Zain Jordan
Telecommunications Company must adopt a private philosophy in the
field of enhancement intellectual capital consistent with the effects that
bring about radical changes in the field of telecommunications. Zain
Jordan Telecommunications Company management must invest its
human resources to transfer of knowledge to the implementation and to
the activities of creating value in a way that contributes to its objectives
achievement of effectively and efficiently and thus achieve the effective

exploitation of intellectual capital.



