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Abstract
The Impact of Application of Total Quality Management on the

Strategic Performance of Electricity Companies in Jordan

The purpose of this study is to identify the impact of the application
of total quality management (TOM) in terms of leadership,
customer’s  satisfaction, employees’ participation, suppliers’
participation and continuous improvement on strategic performance
with its dimensions, namely: achieving attractive growth
opportunities, enhancing the company's reputation and enhancing
competitiveness for Jordanian electricity companies.

In order to achieve the objectives of the study, answer its questions
and test the hypotheses of the study, the researcher designed a
questionnaire distributed to a sample of workers in the Jordanian
electricity companies consisting of (150) persons, where 120
questionnaires were collected with a collection rate of (80%). When
data was entered into the statistical analysis program, 6
questionnaires were excluded and found to be invalid, and the
statistical analysis was performed on (114) questionnaires.

After conducting the statistical analysis using the appropriate
statistical methods, the study found a statistically significant impact
on the application of total quality management (TQM) on the
strategic performance with its three dimensions, namely: achieving
attractive growth opportunities, enhancing the company's reputation
and enhancing competitiveness as well. At the end of the study, the
researcher presented a set of recommendations and suggestions
that he believes that they are necessary to achieve a higher level of

strategic performance in the Jordanian electricity companies.
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