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ABSTRACT

The Impact of Emotional Intelligence on Organizational
Agility in Business Organizations

An Empirical study on A Sample of workers in Jordanian Manaseer Group

Prepared by
Raghad Ibrahim Al-Hunitie

Supervisor

Prof. Zakaria M.Al-Douri

The study aimed to investigate the effect of Emotional Intelligence

on Organizational Agility in Jordanian Manaseer Group.

The study population included of all employees working in
Jordanian Manaseer Group totaling (300). The study sample consiste of
employees were randomly selected totaling (120) Individual. To achieve
the study objectives the study used quantitative (descriptive analytical
method) through many statistical tools, most notably multiple regression

analysis.

The study reached a number of results namely: there is a
significant effect of Emotional Intelligence (Self Regulation, Motivation,
Empathy & Social skills) on Organizational Agility (Business Process
Agility & Market Responsive Agility) in Jordanian Manaseer Group.

In light of the results, the study recommends that the need to raise
awareness about the importance of exploiting emotional intelligence to

maintain organizational agility in the Jordanian Manaseer Group and



develop it as one of the most important pillars of excellence. Necessary
to prepare training programs for developing emotional intelligence
among its employees and to sensitize them to the importance of

emotional intelligence.



