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Strategic Management Accounting Techniques and its
effect in Operational Performance

A comparative Study between Jordanian and Omani Commercial Banks
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ABSTRACT

Strategic Management Accounting Techniques and its effect

in Operational Performance

A comparative Study between Jordanian and Omani Commercial Banks

Prepared by
Darwish Bin Saleh Bin Ibrahim AL-Balushi

Supervisor

Dr. Fares Jamiel AL-Sufi

The study aimed to investigate the effect Strategic Management
Accounting Techniques in Operational Performance of Jordanian and

Omani Commercial Banks.

The study population included of Jordanian and Omani
Commercial Banks totaling (13) Jordanian banks and (7) Omani
Commercial Banks. The study sample consiste of all managers, deputies,
assistants and head of section working in Jordanian and Omani
Commercial Banks totaling (205). To achieve the study objectives the
study used quantitative (descriptive analytical method) through many
statistical tools, most notably multiple regression analysis to test the

hypotheses of the study.

The study reached a number of results namely: firstly, there is a
significant effect of Strategic Management Accounting Techniques
(Value Chain Analysis Technique and Quality Costing Technique) on
Operational Performance of Jordanian and Omani Commercial Banks at

level (a0 £ 0.05). There is a significant effect of Strategic Management



s

Accounting Techniques (Value Chain Analysis Technique and Quality
Costing Technique) on customer knowledge of Omani Commercial
Banks at level (o < 0.05), There is a significant effect of Quality Costing
Technique on customer knowledge of Jordanian Commercial Banks at
level (o < 0.05). Finally, there is a significant effect of Quality Costing
Technique on Learning and growth of Jordanian and Omani Commercial

Banks at level (a <0.05).

The study recommend that the need to awareness the Jordanian and
Omani commercial banks to importance of the application of strategic
management accounting techniques, and take advantage of these
techniques to improve their overall performance levels. The need to shift
when using strategic management accounting techniques to take the
reasons and elements directed operational performance and activation of

these techniques and choose the best.
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